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A guiding light

This is what performance assessment and benchmarking Group members
efforts are all about, Bringing ht, information and solid

grounds for d n making. Our Specialist Group aims to
improve the existing methodologies and develop new ones to @ @ @ 0 +
be able to asess, compare and improve the performance of ;

water and wastewater services. Utilities, regulators, L5 1088 members

academics and water professionals in general are encouraged
to join us and contribute to the discussion, whether it is

online, at our SG meetings our during the Pl Conference
saries events. Agenda
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= 1990’s
— OFWAT
— 6 CITIES
— IWSA Workshop Performance Indicators

90's
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= WA Manuals

= WA Field TEST

= WSAA Facts

= World Bank Start Up Kit

= Sigma

= German Benchmarking

= Austrian Benchmarking OOIS
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LOOKING BACK...

the international
water association

= WA Manual Benchmarking

= P| Conference series
= WA Regulators Forum

= 3rd Edition IWA Manual Pl Water Supply

10's
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| DANUBIS

DANUBIS.orc SEARCH O Seleccionaridioma j Looin

WATER PLATFORM Con la tecnologia de Geogle Traductor de Google

HOME WATER NEWS & EVENTS v UTILITY DATABASE>  COUNTRY RESOURCES~  SECTOR RESOURCES ¥  COUNTRY PORTALS¥  ABOUT US™

UTILITY INDICATORS

Utility Database » Utility indicators

Years = 2017,2016,2015,2014,...  Change Choose Report mJ + Add Utility @

Currency U$S - Dollar j

Divjake Sh.A U. 2013 2014 2015

1.1 - Water Coverage (%) 100.00%  100.00%  100.00% m
2.1 - Sewerage Coverage (%) 0.00% 0.00% m
4.1 - Total Water Consumption (liters/personiday) 36.23 38.97 LY - |
47-F C ion (liters/person/day) 34.22 38.28 40.16 [
12.3 - Staff Water/000 Water pop served (#/000 W pop served) m
6.1 - Non Revenue Water (%) 21.74% 46.51% 49.87% g
6.2 - Non Revenue Water (m3/km/day) 271 B.75 R - |
8.1 - Water sold that is metered % (%) 100.00%  100.00%  100.00% m
18.1 - Average Revenue WAWW (U$S/m3 water sold) 0.48 0.52 0.44 m
11.1 - Unit Operational Cost Water and Wastewater (W&WW) (U$S/m3 sold) 091 1.06 0.80 5
23.1 - Collection Period (days) 86.9 2
23.2 - Collection ratio (%) 96.46%  100.00%  100.00% m
24.1 - Operating Cost Coverage (ratio) 0.53 05 0.40

Burrel UK Sh.A 2013 2014 2015

1.1 - Water Coverage (%) 88.44% 90.96%  100.00%
2.1 - Sewerage Coverage (%) 61.34% 65.25% 79.32% ' %3
4.1 - Total Water Consumption (liters/personiday) 61.04 77.86 92.79 [
47 -F Ci ion (liters/person/day) 48.37 58.64 64.46
12.3 - Staff Water/000 Water pop served (#/000 W pop served) 23
6.1 - Non Revenue Water (%) 62.41% 52.15% 40.25%

6.2 - Non Revenue Water (m3/km/day) 49.2 40.62 28.63 |84
8.1 - Water sold that is metered % (%) 50.94% 49.36% 51.71%
18.1 - Average Revenue WAWW (U$S/m3 water sold) 0.38 0.48 0.44 ['23
11.1 - Unit Operational Cost Water and Wastewater (W&WW) (U$S/m3 sold) 0.42 0.27 0.17 [
23.1 - Collection Period (days) 86.9
23.2 - Collection ratio (%) 90.76%  100.00%  100.00% [’*t4
24.1 - Operating Cost Coverage (ratio) 0.91 1.77 2.55 [T
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| REGULATORS IWA

OFWAT UK

ERAS Caba (Argentina)
HV Croatia

ERRU Albania

ANRSC Romania

WICS Scotland (UK)
ARRU Republic of Kosova
REWS Malta

HEA Hungary
ARESEP Costa Rica

PURA The Gambia
ERSARA Portugal - Azores
NCC Lithuania

NIAUR Northern Ireland
CRA Colombia
SUNASS Peru

SISS Chile

ARCA Ecuador

ERSAR Portugal
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| EXAMPLES EROM Pl 2017 WA

Romania Private Company

Ireland University

"Latinamerica’ Group of regulators

Denmark Ministery & Utilities
Africa Development Bank
South Africa Private Company
Nigeria University

Portugal University

Yemen University
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The rise of digital water

How technology will transform the 21st century utility
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